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Informed citizenship: Volunteer management and Social Economy 

10.01.2021  

Human resources management course at Social Economy – master 

 Babes Bolyai University Cluj-Napoca  

 

Participants: 8 students + 1 teachers + 2 guests  

 

PART 1 – 0,5 hour 18:00 – 18:30 

* Welcoming the participants 

* Opening by the teacher: presenting the topic of the day: Volunteering in Romania and 

Discrimination  

* Introducing the guests- lecturers Nicoleta Chis-Racolta and Eugen Crai 

* Short presentation: Prezenting Wake UP project and the topic of the day 

* Expectations of participants 

PART 2 – 1,5 hour  18:30 – 20:00 

Informed citizenship – Info abot voluntering in Romania 

o ACTORS of the volunteer movement (in Romania and Europe) 

o RESOURCES of the voluntary sector 

o PRINCIPLES of self-regulation of the voluntary sector 

Voluntary sector resourses available: 

✓ The legal framework 

✓ Traditional events in the field of volunteering 

✓ Funding / support mechanisms 

✓ Media coverage 

✓ Information resources  

Principles on which the volunteer sector is based (self-regulation): 

✓ codes of conduct for actors involving volunteers 

✓ standardized volunteer management process 

✓ principles of good practice in working with volunteers 

✓ instruments for monitoring and evaluation of volunteer activity 

✓ diversity, reciprocity, recognition, empowerment 

Working in 2 working groups: Volunteer management process - the content and order of the 

steps and conection belween social economy and volunteer management. 

Prezentations in the plenary 

Concluzions: Volunteer management and human resources management - advantages and 

challenges.  

Evaluation of the workshop 

Closure 


